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[Use this outline as a guide to size 
your image]

The world’s most 
advanced business 
phone system

DIALPAD TALK

Strikingly intuitive interface

Set up the entire company in minutes

Keep your business phone number

Forward calls to any device 

HD voice with a 100% uptime SLA

Internal/external SMS/MMS/IM

Built-in voice intelligence

Scales from 1 to 20,000+ users

PSTN access in 70+ countries

99% accurate in blocking spam calls
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Chat, message, and share from any device

Integrated global SMS + MMS + IM + Channels

Channels for any project, team, or topic

Drop-in audio meeting rooms for quick issue resolution

Get more done before, during, and after meetings

Reduce email clutter

Enable asynchronous communication across the entire company

Consolidate apps and clean up desktops

Boost productivity through better organization

Choose how and when you prefer to communicate
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Built-in 
collaboration

DIALPAD MESSAGING 
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Meet beautifully
DIALPAD MEETINGS WITH AI 

Built for hybrid - meet anywhere in the world

Meet on any device–browser, desktop, mobile

From 2 to 100 participants 

Background noise reduction for distraction-free meetings

Personalized video layouts, hold music and meeting URL

Automated meeting insights (e.g., notes, recordings, summaries)

AI that transcribes everything in real-time

Group chat and emoji reactions

Meeting Countdown Timer and a 5-minute reminder

Advanced meeting security features 
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DIALPAD CONTACT CENTER

The perfect CCaaS for 
your UCaaS: Built for the 
Anywhere Agent

Deploy new contact centers and agents in minutes.

AI-included in everything - transcribe, assist, and analyze agent activity.

Any device, anywhere - including mobile apps 

Advanced analytics with activity heat maps to manage your busiest 

times and people.

Real-time assist cards and conversational guidance to reduce agent 

training and attrition.

Live customer sentiment and ‘moment’ analysis to capture important 

trends and boost customer loyalty.
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Make every 
opportunity count

DIALPAD SELL

Salesforce Power Dialer and Voicemail Drop

to automate large-scale outreach.

AI-enabled sellers to provide guidance and automated information 

for every call.

Native CRM integration

Sales coaching and in-call controls to prompt, whisper, or take-over.

Real-time transcriptions and ‘moment’ analysis.

Built in video and messaging channels.



Why Dialpad
WORK BEAUTIFULLY
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Freedom to 
work from 
anywhere

Any device

Any mode

Anywhere

Truly unified 
UCaaS + 
CCaaS

The only unified UCaaS & 

CCaaS (sales + support)

Truly unified UCaaS (talk, 

message, meet)

Open to anything

Wholly owned

Built-in AI 
across 
everything

AI-native platform and 

technology

Self-learning experience 

engines

Beautifully 
designed, easy 
to use

Simple

Easy

Beautiful

Always 
reliable, 
extremely 
secure

100% uptime SLA

Modern cloud architecture

Built with microservices

Cloud native



● Device automation 

● Easy self-service

● MACs in seconds

● Global carrier network

● Localized services

● HD call quality

● Automated transcriptions

● Real-time recommendations 

● Custom reporting 

Deploy In Minutes Native Reporting & AiSmarter Call Routing

The Dialpad Difference
WORK BEAUTIFULLY
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GOOGLE  CLOUD DATA   CENTERS

END  USER

Split cloud architecture
NEXT GEN



Built-in AI changes 
everything

VOICE INTELLIGENCE

Make more informed decisions

Gain detailed insights & take action confidently

Reduce training & offer instant guidance

Increase proactive communication

Learn from customers & reasons for calls

Identify intent with real-time context

More accurate than any competitor
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Inputs:

— Voice

— Video

— Messaging

Outputs:

— Transcripts

— Topics

— Moments

— Sentiment

Dialpad Voice Intelligence Engine

Custom Language and Acoustic ASR models

Custom NLP Models for Sentiment, Topic 

Categorization, and Moment Identification

A proprietary real-time speech recognition and NLP engine transcribing 

and analyzing conversations in real-time with industry-leading accuracy.

Voice intelligence
BUILT-IN AI



“

Learn from your conversations
Understand what kinds of conversations are trending over time



Confidential – Dialpad, Inc. ™

Coach your team 
in Real Time

● Real-time Transcription & 

Analytics

● Call monitoring & supervisor views 

● Live sentiment tracking 

● Manager & service-level alerts 

● Live and post-call transcripts 

● Keyword based assisted answers 

(RTAs)



Automated Topic Categorization + Compliance



Customer success across every industry
Technology
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Services Real estate Financial services

Education / Public Sector Retail Healthcare Media

CUSTOMER WINS



CUSTOMER STORY: 

PROBLEM
● Their help desk solution didn’t offer a unified view of all customer 

interactions—this led to siloed conversations,

● No insight into calls (delivery drivers to customers).

SOLUTION
● Dialpad offered outstanding customer support, ease of mind and simplicity 

when it comes to using the product. 

RESULTS
● Vi notifies their  relevant departments so they can act fast and handle 

whatever case is needed attention. 
● By having access to every call transcription, they can make business 

decisions and be more efficient with their business.



Thank you!


