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Managed Endpoint Detection & Response
Scalable, turnkey device protection for mid-to-large enterprises

Product Sheet: Managed Security

In the past 18 months, businesses suffered a 600% increase in 
phishing and a 33% increase in ransomware, with successful data 
breaches costing an average of almost $4 million. Mitigating 
these attacks requires visibility into every network endpoint 
along with skilled personnel to respond 24/7 to threats—often at 
a high cost.

Peace of mind with Masergy Managed EDR

Masergy Managed Endpoint Detection & Response (EDR) is a 
turnkey solution providing 24/7 continuous threat monitoring, 
alert triage, and incident handling by experienced analysts in 
Masergy security operations centers (SOCs) on three continents. 
CISOs and CIOs alike benefit from unified prevention, detection, 
and response that scales with your business to cover every 
network endpoint.

Masergy Managed EDR leverages machine learning to act as a 
gatekeeper between the operating system of an endpoint device 
and any malware. It provides prevention and detection of attacks 
across all major vectors, rapid elimination of threats with fully 
automated, policy-driven response capabilities, and complete 
visibility into the endpoint environment.

Endpoint attacks happen around the clock and your onsite IT 
resources are limited. Masergy Managed EDR makes it easy and 
affordable to protect your enterprise with certified cybersecurity 
professionals working 24/7 for you in our global SOCs. Choose 
Masergy to become a trusted extension of your IT team.

Features

▪ Turnkey managed
cybersecurity protection for
every endpoint on your
corporate network

▪ Proactive AI-enhanced
hunting and detection of
malware, ransomware, and
other security threats

▪ Cloud-delivered agents
compatible with full range of
enterprise devices and IoT

Benefits

▪ Real-time detection of
cybersecurity threats to both
onsite and remote workforces

▪ Fast 24/7 incident response
from industry-certified
cybersecurity experts

▪ Improves compliance and
risk management

Automated threat detection with live 24/7 response


